KELLY MENTAL HEALTH

IRS COUNSELLING
IN THUNDER/BAY

Here's how the process works and what to expect
when booking with us.

BOOK APPOINTMENTS

TRAVEL TO THUNDER BAY

TRAVEL HOME... AND REPEAT!

QUESTIONS? CAL
(807) 767

PICK UP YOUR VOUCHERS

Once IRS has prepared your paperwork, they will send it to
the nursing station in your community. If you don't receive a
call letting you know they've arrived, stop by to see if they're

ready yet. If they still aren't there a few days before your
appointment, CALL or MESSAGE US!

These papers are very important - without them, you
won't be able to travel!

TRAVEL TO & FROM APPOINTMENTS
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You will either take a shuttle or a taxi to your appointments.
Bring your paperwork, because you will need to give the

correct taxi voucher directly to your driver. Schedule your taxi

WELL before your appointment to ensure that you will be on
time. No-showing an appointment comes with a $50 fee,

and cancelling an appointment without giving two business

days' notice will result in a $25 fee. Once you are finished

your appointment, same thing! Hop in a taxi or shuttle back to

the hotel.
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